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The days when brand communication stood for
“getting a press release covered in a newspaper” are
long gone. Brand Comm has now evolved and adapted
to a changing media climate and the evolving needs of
brands and their audiences.

It's become more strategic, more targeted and a lot
smarter - and if done properly, it willl be more powerful
than ever.

To stay ahead of the leading edge competition,
business can't afford to undervalue the importance of
communication. Hence, a complete Integrated
Marketing Communications Strategy is explored and
implemented at Publicity Mantra.

Publicity Mantra is a Strategic Brand Comms agency
which takes a 360-degree view of your business
objectives to build powerful and distinct
communications programs. We work hard, we think
smart and are always focused on the next remarkable
thing we can offer our clients. We'll continue to ‘make it
happen’, every single day, by challenging ourselves to
drive industry standards and fulfill the client
expectations.

When you do it for the passion, anything is possible.

www.publicitymantra.com
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Editor’s
Letter

Respected Readers,

Season’s Greetings !!!

It gives us immense pleasure to launch the first sector-specific Magazine on Relocation
Industry by Team Publicity Mantra. This publication is possible only because of the
hardworking team of contributors and direction of our Chairman Mr. Ajit Sharma, not
the least Mrs. Sunita Sharma (Wife of Chairman) who conceptualized the name of the
magazine “Reflection”.

It is rightly said, “"When Team works...Dreams work".

The relocation sector is a large sector of the Indian economy and it would continue
to grow in tandem with the economy. It follows that to support the development of
an effective moving industry it requires the establishment of an effective and efficient
management and regulation system.

The Indian government pushed to introduce reforms to support and grow the sector;
and an increasing share of organized market players.

I am highly grateful for the untiring efforts of my colleagues of Publicity Mantra, Ms.
Pooja Sah, and Mr. Rupesh, well-supported contributors.

This Team has covered all crucial aspects impacting the Relocation Sector and has given
us a holistic view in a crisp manner.
Wishing everyone Happy Learning and a Healthy Life !!!

C%&f’

Anoop Mishra
(Co-founder/Editor)
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We at "MFI" believe in enjoying life & millions will be enjoying our services every day.
We strive to make sure every experience with moving is positive. We're committed to
improving the relocation industry and are a part of and are playing a positive role with-
in it. Sustainability isn't just related to our business, it is our business. Building a better
world is a task that can only be achieved when we work together, even when we're at a
distance. We're building a federation to last — relocate people and build brands that will
continue to bring people together for next 100 years and beyond. We are committed to
working with our members towards a more sustainable future in the relocation Industry.

This is our family business. I saw my father doing all these from my school days. I was
always curious about it and started my journey in the relocation industry at the age of 16
in 1993. I started exploring across the country and then established myself in Kolkata -
1995, then Chennai - 1998, Hyderabad - 1999 and later Silicon Valley Bangalore, in 1999.
Till 2004 I worked with my father in the company that he established and later I left due
to my different outlook & the need to do something more for our industry.

[ started to learn about basic things in that area so that I could help the relocation in-
dustry. In my journey I met some people who supported me and many who criticized
me, but that never stopped me from moving towards my goal. Since the technology was
not evolved it was difficult for me to spread my vision and ideology and those who used
to hear about it thought of it as something that was impossible to achieve. Later, when
there was a boost in technology after 2010 and 2011 in India, I started to set my plans in
motion. I reconnected with some old friends and also made new acquaintances so that
they could help me with my goals. By 2017, all my dreams and plans for the relocation
industry started to shape into reality when I created MFIL. My goal was not to print cash
but to help others in this industry and make them aware about this industry.

Big thanks to the people who criticized me. I took it as a challenge to prove them wrong
and I hope I succeeded in it. I would also give my hearty thanks to the people who stood
by me and believed in me.

#lets grow together.

A

Ajit Sharm

(Founder / Chairperson)
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INTRODUCTION
THE CO-FOUNDERS

Stating about our business under the name of Gulati Packers and Movers , the
normal practices involved in any relocation is the same and it was going on well
in our organization too . At the later stage with the growing competition and mal-
practices of Moving companies, shortage of Technological skills, Lack of origin &
destination services, it was felt that a body shall be formed whereby an eye should
be kept on the Moving practices , their trainings , time-to-time implementation
of policies, change of methods of tackling the problems faced by the customers .
So, with the association of 6 people, we thought of laying down the founda-
tion of this Federation , Which is now known as Movers Federation Of India .
After the formation of this body, our tasks related to origin and Destina-

Jatin Gulati tion services just got eliminated and our Management is now more focused
Oowner on Enhancing sales and generating revenue.Just not only this, the quali-

Gulati Packers & Movers, ty of work style and culture in our organization , the way of taking business
Bareilly. ahead also got changed . Highly recommended Group of Removals in India .

Best wishes to all. God Bless !

I started working as a Labor in a Packers Movers Company out of a poor family
in Bangalore. Since 2005, while working as a Labor, I used to see that the cus-
tomer in this relocation industry was so upset because their belongings were
broken, delay in arriving and what not. Whenever I had to go on unloading and
packing at the customer’s place, 90% of them had the same problem. Three
years have passed, and then I decided to have my own business with only one
motto that is customer satisfaction. In 2008, I started my company names Excel-
lent Movers & Packers in Hyderabad with my friend Mahapal Jangid.

Slowly years passed, in 2012 my business partner got a government job as a
teacher in Rajasthan, his 4 years of support were critical for me. In 2017, I met

Ajit Sharma Ji and with him, we formed an organization named MFI, to which Ramesh Jangra

we added members, and its conference was held in Bangalore in the year 2018 Director

when we did not have many members, yet today we are touching many mile- gycellent Packers Movers
stones. After Joining MFI, I feel like having my business branch in every city. MFI Hyderabad

is a face of customer satisfaction and for making my principle come true, I want
to thank Mr. Ajit Sharma Ji and all CO FOUNDER S and all the members who join
this organization and giving support with all their minds and wealth.

REFLECTION ® March 2021 ¢ 04



I’m an Entrepreneur, a marketing communication strategist, consultant and
Keynote speaker focused primarily on Authority positioning, Strategic Brand
Communications, Social Media PR and reputation management.

In the past 14 years of marketing and customer experience expertise, I've
helped more than 800 business people all from novices to CEO.

I love offering real value and establishing real relationships as a result. My
work experience and entrepreneurial ventures have offered me a fantas-
tic opportunity to learn and experiment, refining my craft in the process.

MOVERS FEDERATION OF INDIA

Since Conceptualization of Name MFI and designing of MFI's logo to make
it as a Brand, being a Co-Founder of MFL, I'm putting my best efforts to make

our MFI Global.

-Alok Bhargava
Director
RELOCARE GLOBAL
MOVING SERVICES
PVT LTD

Anoop Mishra
(CEO - PUBLICITY MANTRA)

Ijoined the moving industry in 2002 after completing MBA- Marketing from
Indore - MP.That was the era when the Indian economy was booming.Several
multinational companies both manufacturing as well as service providers were
investing in India. I worked with many moving companies in different parts of
the country and then in March 2007 started Relocare in Pune.Relocare has the
most comprehensive and diversified relocation services. Relocare has relocat-
ed n number of customers worldwide and offers fast and reliable relocation
services. We provide relocation services to destinations worldwide. We are
well known in the Relocation industry for our excellent services and Customer
Support. Our quality packing system, experience & highly skilled packing crew
members ensures that all your belongings reach the destination in a “picture
perfect” condition.I joined MFI in 2017 keeping in mind that this is the right
time to put all moving companies on one platform for the betterment of the
industry. My best wishes to MFI and all affiliated members who are constantly
working hard to make this industry a better place and to optimize the customer

It allbeganin 2008 with a small office in Kolkata and today we take pride in offering
our unmatched relocation & storage services Pan India from our multiple offices.
We always go that extra mile to ensure stress free move and everything
is taken care of. And to add up, we now have our own fleet of 20 ft contain-
erized vehicles to ensure your personal belongings reach safely on time.
With a team of professionals, we have successfully relocated 15000 families till date.
To reach out at every corner of the country, we got associated to “Movers
Federation of India” (MFI) in 2017-18. This association not just brings com-
fort in what we do but also builds trust in our customers minds. With a net-
work of over 100+ affiliates in overs 350+ cities providing quality driven services.
In the coming years, we would want to establish ourselves as a preferred partner
for major corporates providing a single stop solution for all their mobility and
storage needs.

REFLECTION ® March 2021 ¢ 05

experience, keeping at par with the international standards.

Anuj Singh
(Assured Packers And
Movers ,Kolkata )
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B  ViFD stands for Movers

Federation Of India
formed in 2018 with
20 members. Over the

years,MFI has emerged
as the voice of the Indian
Relocation Industry.

Movers Federation of
India was formed to
benefit the end-user. The
members of MFI have
witnessed a lot of fraud
activities over these past
years. After listening to
numerous stories of these
sorts, they really wanted
to give the end-user
a positive experience.
Hence, they came up
with the idea of setting
up a Federation that will
benefit the industry at
large.

With  the increasing
number of frauds and
scams in the packers and
movers industry, people
are afraid to avail the services
of moving companies. The
news of moving trucks
running away with household
belongings of people hitting
the headlines now and then
took away the faith of people
in companies engaged in a
similar business. Unethical
practices by some movers
have led to a loss of faith in
all moving companies on the
part of many consumers.

WE ARE MF

@f

Mowoers FaL -

() !

Without any proper body to govern the moving
industry, scams are on a rise in the relocation
industry. MFIis infiltrating the moving industry
like never before. With our united voice, we are
protecting the interests of moving companies
by maintaining industry standards, assisting
consumers, fostering innovation, lobbying
national and regional government authorities.

Members of the MFI work towards their
common goal of encouraging high standards
of ethical conduct within the Association and
across the industry and promise to follow a
guide to professional conduct. m
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We at "MFI" believe in

F
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. enjoying life & mil- I-AI(H cF'I'
£ i‘: lions will be enjoying qu+ 2
our services every day. We strive to make MEMBERS WAREHOUSE

sure every experience with moving is posi-
tive. Not only that, but we're committed to

improving the relocation industry and are 5504- 250+

a part of and are playing a positive role
within it. CITIES VEHICLES
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Moving from one place to another is one of
the most complicated and stressful tasks for
any individual and family. And because of the
fast-running life in urban cities, the pain only
gets doubled every time a move is on the
board. To make moving hassle-free and less
stressful, people need moving companies.

Moving and packing have never been an
industry that is bound by specifics, it is a space
where new and valuable services are constantly
added from time to time. In fact, packers and
movers are not merely confined to packing
and shifting, but also are actively involved
in building relationships with the clients that
they serve. When an individual, family or a
company moves from one city to another,
they need guidance and help with the move.
This is where the packers come in. The other
important aspect of packers is to be ready to
carry out the job as soon as clients call upon
them. The services and policies of individual
countries are constantly on the change with
their desire to invest in the global economy.

Businesses are increasingly focusing on global
growth and mobility necessities to enhance
the culture of this industry, making it more
reliable and durable for the increasing demand
for professional moving services. Delivering
cutting-edge performances while ensuring
100 % customer satisfaction is something that
the industry is focusing on at the moment

An Industry Overview

while mapping quality in every relocation
movement.

The relocation industry has eventually gained
fair momentum in the last couple of years.
The market presence of relocation firms is
gradually rising, which itself shows the growing
demand of the industry and its bright future in
the upcoming few years.

The massive advancement in technology and
innovation has benefitted many businesses

OM INTERNATIONAL
PACKERS & MOVERS, NAGPUR

MOVING

Get the Best
Relocation Services!

. Prompt Services

. Always on time.

. Shipment Tracking

. Warehouse Support
. Quality Packing
. Pan India Reach
MFI’s Network.

+91-730-443-3336
+91-997-544-7102
== _JI:J -

Plot No.1565,dubey Lay-out,Lava Khadgaon Road, Wadi, Nagpur- 440023

email id- ompackers123@gmail.com | www.ompackermovers.com
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in India and across the globe. It is the same
for the relocation industry. It has powered
the relocation industry with tools that offer
low-cost pricing and real-time solutions to
customers. This wasn’t the case a few decades
ago. Shifting to a new house or transporting
goods from one city to another was a
daunting task, involving heavy manpower.
But technology has improved it and made
it organized, convenient and transparent.
The changing environment has always
been challenging for the industry, given by
the pressures of consumer’s choices and
preferences when planning for the upcoming
relocation movement. Growth in emerging
markets has been both a threat and an
opportunity for the Indian relocation industry.
A clear understanding of the market trend
definitely helps one with strategic financial
investors, individual relocation expert teams,
and customers to tackle the current challenges
around packing and moving practices and the
unorganized nature of the industry. Hence,
the success within the relocation industry lies
completely in the quality of packing, moving,
delivery, tracking, efficiency, and innovation to
overcome the strict competition and set oneself
apart.The government does not have any rules
and regulations for startup companies. As a

result, people with some resources start off j

moving companies, and they have multiplied
in the country. Company growth cannot take
place if there are no clear-cut principles.

At present, the industry is facing many
impediments; its highly unorganized state
is one of the major ones, as of now, which
is hindering growth. With this, there is a
stereotyped notion about many movers and
packers across India. Many companies are still
handling their operations through a poorly
trained workforce and using mini tricks loaded
with riskily-tied household items, which are
more concerned about reaching the right
destination on time and safely moving the
cargos to the right place. m
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é% www.teamkrpl.com
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Qf JARAL SINCE 1995

¥

Moving with Pets
Leave hoth to us!

WE ENSURE SAFE TRAVEL OF
YOUR PETS.

O +91-911 3651818
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Role of Regqulators

they've got your goods loaded onto the truck,
With more than 200 million moves they double or triple the price, and they won't
deliver your goods unless you pay extra.The
moving industry is plagued by scammers who
take advantage of people who are in a rush and
don’t know how to find a reputable mover. The
thugs advertise heavily on the Internet to get
prime placement on search results. According
to industry analysts, items worth Rs 8,000-

occurring every year, according to the
Department of Economic and Social Affairs,
it's a wonder most of them go smoothly.
Fortunately, the majority of moves are made
without incident but the number of complaints
against moving companies has increased
steadily over the past decade. Hiring a moving

company is a big decision that involves more 10,000 crore are either S 'Y
than money. You're trusting P not delivered or I‘l;lﬁlll
that company to get your #iF=m= el

possessions  from  here ﬁﬁﬂhwﬂﬁ&m BEWARE OF FRAUD

MOVERS AND PACKERS

to there on time, without 5=
damage, and at the agreed- %=
upon price. All too often, that %=
doesn't happen, especially =&
for long-distance, interstate f&:
moves. '

Even the best movers make mistakes

now and then, but some companies — the are damaged
industry calls them “rogue operators” — are in transit
run by fraudsters who target people making due to the
a move. Hire them and then you're in trouble. negligence

of  movers

There's an organized group of crooked
and packers.

movers that pretend to be all over the region.
They have nice websites and are very friendly Since  there  are

on the phone. They quote a price lower than no rules and regulatory mechanisms in the
you're going to get anywhere else. But once relocation industry, unscrupulous players take

REFLECTION ® March 202110
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advantage of this. The loss is borne by innocent
people, who hand over their valuable items
to movers & packers with the hope that they
would get them in time and good condition.
The fraudsters create professional-looking
websites that boast about their professional
staff and years of experience, along with fake
reviews, and in many cases, a federal license
number. Displaying a license number does not
mean that the mover is honest. In many cases,
that license has been revoked. Because moving
scams are so lucrative, trickster companies have
created sophisticated operations that pretend
to be legitimate businesses. They claim to have
an office in your area, but these are typically
virtual offices or mail-handling services. They
also tend to change names frequently, which
makes it difficult for consumers to get reliable
information about them.

“There are so many out there with the name Agrawal and |
too was cheated with the same reason. If Ajit from MFI would
have not helped | would not have been able to get my goods

delivered . He is really a great guy , very helpful . | would
ever be grateful to him . Whenever anyone is using packer
and movers please do with MFI making sure things are fine ”
- Nilesh Chaturvedi (Customer)

The fraudsters create professional-looking
websites that boast about their professional
staff and years of experience, along with fake
reviews, and in many cases, a federal license
number. Displaying a license number does not
mean that the mover is honest. In many cases,
that license has been revoked.

Because moving scams are so lucrative,
trickster companies have created sophisticated
operations that pretend to be legitimate
businesses. They claim to have an office
in your area, but these are typically virtual
offices or mail-handling services. They also
tend to change names frequently, which
makes it difficult for consumers to get reliable
information about them.

You need to be careful when choosing a
mover. A quick online search is not enough to
verify that a company is legitimate.

In order to maintain a high level of customer
service and preserve the integrity of the
relocation industry, there is a need for
regulatory bodies. m

How to Spot & Avoid Frauds by Packers & Movers ?

01.Research Properly

02.Choose a verified & licensed
packers and movers

03.Hire MFI approved packers and
movers

04.Beware of hidden cost

05.Pay a visit to their office premises

(918078608719

Z==—a

il

ﬁ

Cargo Net

Prackars ond Movers
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Get excellent Relocation
Services word-wide! \

Cargo Met Packers and Movers, Rajkot, Gujarat.

06.Avoid cash payments
07.Take a pre-move survey

08.Never pay full moving cost in
advance

09.Avoid over the phone discussion

10.Always opt for door-to-door
service

www.cargonetpackers.in
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Coronavirus has
uncluttered the globe very
quickly,  risking lives, overturning
organizations, and setting off an overall monetary
droop. The short-and long haul impacts are still
to be found as numerous organizations plan for
the post-lockdown stage. A certain something, in
any case, is clear: we need to prepare ourselves
for a changed reality.

Every industry has needed to change how they
work together, and the moving business is the
same. Each business associated with relocation
needed to adjust, regardless of whether it
be through monetary assistance or through
additional wellbeing measures to keep staff and
customers solid without forfeiting quality help.

Long haul COVID-19 had put the moving business
to an extra and remarkable test by restricting
actual contact among individuals and requiring
legitimate hardware for sterilization and security.
Organizations that need to remain in business
during these occasions should follow the means
of precautionary measures so both the movers
and clients can remain protected and solid.

Sanitizing
all the gear and
trucks ordinarily costs
time and cash, and many can't
manage the cost of it. Additionally, numerous
individuals are deferring their moves since they
would prefer not to take any chance, which is
totally reasonable and influences the benefit
of the business. The individuals who conclude
that they actually need to move, anticipate
that the movers should appear with veils and
gloves. Tragically, a few clients have the insight
into managing movers who don't follow the
methodology endorsed by important specialists.
What the next normal in the relocation industry
could look like that will define the competitive
and technological landscape?

In the new normal, safety & health is the
primary concern. Prior while planning a move,
the primary focus was cost & convenience, but
now it has changed to safety and health.

Subsequently, transport options that
guarantee physical distancing will win
out over others.Moving companies
have additionally done changes
that limit the quantity of contact
between movers and customers.
Earlier, movers would visit home
early to see how much work was
needed and provide an estimate.

REFLECTION ® March 202112



These
gatherings
would regularly end
in a handshake. Presently,
movers can essentially decide cities. The
customer will address the mover through a video
call, and afterward, walk them around the home
to give them a feeling of the work to be finished.
Any paperwork can also be signed virtually so
that there is no need to touch paper or pens that
might be contaminated.

People are adhered to maintain a good distance.
The act of staying away from others 'is yet
being followed. Moving companies are asking
the clients not to participate in the move; and
maintain a good distance while they are packing
the belongings.

'!MFI is only an organization whose g &
members work for the betterment e
Ml

of the Packers And Movers industry. gaeee
We work in this organization in a K}{
technical, modern, and scientific way =A%
to provide safe and better service to the customers
at a lower cost. Our goal is to protect customers from
the unprofessional movers. Overall MFl is a guarantee

of certainty even in this time of uncertainty.

- Sunil Sharma
(Care Home Relocation)
MFI Chandigarh

The fewer people that are in the home at
one time, the easier it will be to keep up
physical distancing to keep everyone
safe.For movers to stay 6 feet apart,
since they may have to drive in the
same truck can be a tough job.

Over the past few months, many
people have canceled or rescheduled
moves, causing major damage to moving

REFLECTION ® March 202113

companies
around the
country. The  moving
industry is made up of more than
Just moving companies. It involves suppliers,
storage companies, designers, and more, and
pulls in a lot of revenue, but it could still lose
billions of ‘dollars. That means that the industry
has had to pivot and change priorities on the go
while the pandemic is wreaking havoc on the
economy.

8 joined MFI in 2018 as a
member, and only able to
see the worth of being an
MFI member, when all the
other businesses are closing
down due to the pandemic.
Thanks to MFI, not only my
business has seen growth, I have also made
the turnover of Rs 30 lakh during the lockdown
period. MFI is the blessing for our industry.

. -Akhilesh Tiwari
(Sundaram Logistics Packers And Movers)
MFI Haridwar

The pandemic has taught us to be creative
and stretch our limits in many innovative
ways. It's time to adapt to the change as we
go in a new direction for a better beginning.

The pandemic has compelled industry players
to concentrate on their day-to-day businesses:
closing operations, keeping workers safe and
healthy, managing moving channel disruptions,
and ramping up production and services once
again. Trucks must be sanitized regularly, both
before loading and after unloading. Even though
the virus will probably have died off by the time
the load gets to its faraway destination, it is still
better safe than sorry. Workers wear masks and
gloves, no matter what. m
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You could be moving because of your
work or driving your business to a more
profitable place. In both cases, an
ample amount of work is required. The
dread of preparing arrangements like
transportation, packing, and intellectually
getting ready yourself and your family
for coming changes can end up being
both mentally and physically exhausting.

Besides, the Coronavirus outbreak has added I N T H E M OVI
pressure with nations setting travel limitations.

Packers and movers play a critical role during

the relocation process.
Of course, the shifting of
goodsisnotaneasyjob.Itis
a time-consuming process
as it needs extra effort to
move goods effectively
and successfully. Therefore,
people choose packers
and movers to reduce their
stress and save time.

Furthermore, there are
many barriers in the

relocation industry. The Some relocation companies tend to keep their
competition on the moving market is fierce, client's shipments until they receive the desired
so some companies, unfortunately, resort to amount of money. This is called a hostage
methods that do good for their bottom lines but  gjt\,ation because you're being blackmailed into
not for their clients. Some recurring problems can giving more money than you should, just to get
be fixed, but some are just issues of doing your things back. This practice isn't too visible in

business with people and companigs that the moving industry stats and trends, but it still
only want to take your money without q is a thing.

respecting their part of the deal. e
3 Many moving companies will hire temporary

laborers who are not trained from a third-
party source or even off the street. Being a
professional mover is a skill, one that needs
training and development. These "temps"
can be a liability to both the loading
and unloading portion of the move
leading to poor quality and much higher
damages. Clients have to face damages
due to an unskilled workforce.The
worse scenario is they may have

The maddening thing for people who
relocate with moving companies is that they
have little or no control over their move.
The overall cost is not fixed, trucks can
break down, drivers might not show u
when they said they would, and
sales agents often aren't very helpful
because they aren't the ones handling
your items. Some businesses
don't bother with giving their

Y

customers the treatment they deserve. L o chance of having a criminal
Once the move is paid for, many things can go background with no previous contact with the
wrong. moving industry.
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ENGE

NG INDUSTRY

They only want to earn easy money, and
leave. You can sometimes recognize them
by not having working clothes from the
company you hired. You do not want them
in your home.

Damaging of goods is very common while
moving, and it's one of the challenges faced
by moving companies. Whether it's the
movers' fault or something wasn't properly
packed by the customer, some breakable
items might end up damaged at the end
of the moving process. This is a common
occurrence, even among professionals.Long-
distance moves are more prone to such
outcomes given the travel time and distance,
but it can also happen with local relocations.It
doesn't matter whether you decided to pack
your own glassware and other breakables

VAV

"I have joined MFI for my better future. I did
not join to earn MFI for crores but joined to serve
the industry. MFI is the only organization whose
members work for the betterment of the Packers
& Movers industry. We work in this organization
in a technical, modern, and scientific way to
provide services that are held to high standards.
- Our goal is also to protect
#ilt society from the people of this
: industry who want to profit by
unethical or illegal means.

-Manbir Sharma
(Shivam International Packers & Movers)
MFI Raipur
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or you want to pay movers to take
care of that part - damage to a certain
extent is always possible.

he biggest
reIocatlon

challenge in the
industry is the
communication breakdown,
according to the stats, 53% of the
customers reported a bad move because of a
lack of communication between the driver or
the coordinator. So the moving companies
need to give updates about their location to
the client or share their location so that the
clients can track the transit.

"Let's grow
together. Sab ka
sath sab ka vikas"I
look at The MFI as §
a platform, where
I/My team can work with peace of mind In terms
of execution of works and Monetary matters.I
believe, as far as works/Projects are concerned,
let it be “Survival of the fittest".Works will be
awarded to the best Packers with Best Rates. Of
course, the first preference should be given to

the group members Only.  _ joet shah & Dipti Shah
(Ace Relocations) MFI Ahmedabad

Another challenge that certain moving
companiesfallbacktoisalackof transparency.
Some moving companies offer non-
binding  agreements and  unreliable
methods of generating quotes. That way,
the customer can't be sure about how
much they have to pay for the requested
service and can be left with additional
costs or fees that they didn't see coming.

Signing a non-binding agreement is always
a risk because you're not bound for any
amount of money.m



GUEST POST

The relocation and moving Industry
provides employment to crores of people
In the country and generate big revenue
volumes for the governments too It 1s one
of the most complex and diverse industries
People are constantly moving from one
place to the other due to professional
reasons , business or |lifestyle choices

Most Iindividuals today are on the move
and shift base more often than wusual

Moving and packing industry of India 1s a 5
billion dollars industry and growing very fast

Today people from all kind of backgrounds
seek services from trusted packers and
movers This industry has been suffering from
a credibility crisis also Stories of fake packers
fled with consumer goods splash across
newspapers every other day Mushrooming
of packers in dingy lanes In every city without
any government registration pose a serious
threat to genuine packers integrity

These things hinder the growth of the industry
MFI has to work to make this industry
more  organised and  transparent

" Today people from all kind
of backgrounds seek services
from trusted packers and movers.This
industry has been suffering from a
credibility crisis also . Stories of fake
packers fled with consumer goods
splash across newspapers every
other day . Mushrooming of packers
in dingy lanes in every city without
any government registration pose
a serious threat to genuine packers
integrity ."

Pawan Jindal
Travel Journalist, Delhi

Industry must focus on transparency
In prices and there should not be any
hidden charges Real-time  tracking
facilities to customers for their goods is
another thing industry must work upon

MFI team must keeps themselves aware of
the changing dynamics and trends of India’s
relocation industry Today’s customers spend
more time online, they're likely to compare a
couple of offers Industry has to understand
versatile needs of today’s clients You have
to address their requirements and have
to offer hassle-free moving experience
MFI must present relocation, logistical and
enterprise solutions for the industry and
It's members You have to offer your clients
a fully technology driven approach and
competitive pricing modelIndustry should
embrace technology to offer transparent, low-
cost and real-time solutions to it's clients

The MFI team has to train it's members well
to provide better and personalised customer
experiences

| wish whole MFI team my best wishes . . .
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E bookmgrelocatlon

Relocation + Air Frelght + Sea Frelght - Warehousing

Home & Office
Relocation

Car/Bike
Transportation

Move Anything, _
Anywhere B it
Hassle Free

Worldwide

® 1800 266 3192 ' oorta oer

D 726 3045979 /721980 5979 [FE NSy

) infombookmyrelocation.com () www.bookmyrelocation.com Vrarehousing

Address:-906, City Avenue, Near Sayaji Hotel, Wakad, Pune - 411057

MFI During The Covid-19 Lockdown
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THE TECH
SHIFT
IN THE

RELOGATION

INDUSTRY

Shifting homes from one place to another is a
laborious task, and we all can agree with this,
the relocation industry seems to be trapped in
various new challenges faced during the shifting
process. Technology is the key factor today
through which companies offer a better shifting
experience to their customers. Technology is
making the shifting process more advanced and
stress-free.

At present people prefer to live in giant homes
with plenty of household articles, when they
plan to shift they become anxious and quite
impatient. Especially with long-distance moves,
clients face different issues in every different
shifting process that are strenuous and time-
consuming. Developing technology is playing
a major part and lifts some weight on the
shoulders of packers and movers. The

advancement in technology enables
a packing and moving company to
make their services more effective
and reliable. L

One of the most highlighted & "
technical advancements ! f
would be the presence of
trackingdevices.Earlier,peopleusedt o
get worried about their belongings if any sudden
unfortunate event disrupted their shifting
process.

Most of the time, it was a lack of communication,
technical issues, or any other mechanical issue
in the moving vehicle which made the process
slow. GPS tracking, allowing customers to relax
while their shifting process is a work in progress.
Customers can do live tracking of their household
items/shipments from anywhere. GPS services are
more beneficial for long-distance transportation

of goods. Such services  enormously
add value to the industry’s
offerings,  build trust among
customers, and develop

better reliability in
term.

a the long

Thepresence of
payments
and deals
on video «calls

replaced

digital

based
h a s

paperwork.
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People can now receive the inventory of their
items and contract in their mail which avoids
the chance of misplacing any important
document or bill. Rather than paying through
cash, payment is made via net banking, mobile
wallet, or card which is easy to process and saves
time. In transportation and logistics, technology
is delivering highly integrated and efficient
transportation and warehouse management
solutions. Installed sensors in transport
vehicles will continuously capture, share
and process data in real-time.

WhatsApp has been a powerful tool for
business growth. At present everyone is
using WhatsApp to communicate.

And therefore this has certainly benefited

businesses as it gives ease in making a
conversation with the customers. Whether to
send the quotation or asking for feedback.
The client can easily connect to the
moving companies and get
instant solutions.

Technology is affecting
every industry today to
match the constantly
changing market
trends. People rely
on websites rather
than visiting offices

to choose the best
service provider,

bills are paid
via phones, the
presence  of
chatbotsand Al |
offers customer
support service
24/7. The
relocation industry has seen
improvement in their work
management, client interaction,
and accounts department after
accepting technological aspects
in their services. There is no
doubt that more transformation
will take place in the upcoming
days to reshape the industry

&
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and uplift its standards.

"To successfully target and work with
millennial customers (and all customers
at all), professional movers & packers
should seriously consider the idea of hiring
younger people and empowering them to
look for creative solutions.” - Anoop Mishra

_Millennials have grown up with
digital devices. To reach that
group, moving companies need
R} to adopt technology that enables
b the millennial customers to
. opt for what kind of service
" they want and give them more
. control over each step of their
. moving process. m
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THE OPPORTUNITY

IBA Stands for India Bank’s Association. Formed
on 26 September 1946, it is an association
of 237, it is a premier service organization
and association of Indian banks and financial
institutions. Its members include Public Sector
Banks, Cooperative Banks, Private Sector Banks,
Regional Rural Banks, All Indian
Financial Institutions, and Foreign
banks having branch offices in
India.

At present, the organization

consists of 249 banking and

(W financial companies operating in
. India.

" Over the Years IBA emerges as the
of Indian banking industry. IBA
for the welfare of all the bank
employees in  India

voice
works

a n d takes care of all the
facilities and services the banks
are giving - to  their
employees.  So

the responsibility for
the safe shifting of all
the bank employees hands

to the Indian bank Association
and to fulfil that IBA made some ¥/
conditions to select the best §
packers and movers for the bank ¥
employees.

Indian Banks' Association

About IBA Approved
Packers and Movers

The Indian Banks’ Association (IBA) has issued a
list of approved transport companies including
renowned packers and movers which have
successfully fulfilled the eligibility criteria of the
scheme formulated by this regulatory body.
According to the IBA scheme, the )...;

names of the transport operators
recommended by this association g
to its member banks, and they
will prepare their own approved g 4]
list of transport operators.
Only licensed and &
registered 4
companies 48

o

—
Z-
i
==

moving
will be

recommended by
IBA to its member
banks. The packers
and movers approved by
IBA will be allotted a unique
code after registration. So, it is
always better to go for packers
and movers approved by IBA for
better and secure relocation. ®

-
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FLEET OWNERS &

f
NFI DA MOMBAL N ' TRANSPORT CONTRACTORS
SRCEC FACIODRS AND MOVIES ok, / .
r

SFC CODL CARRIER
PACKEAS & MOUERS

MAVI MUMBAI

Head Office: 310, Maruti chamber, Steel Market, Kalamboli, Navi Mumbai-410218
Email: sfcpacmov@gmail.com | Phone: +91 9320273830 / 9820611393
web: www.sfccoolcarrier.in
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JMD 5

TOURISM &
LOGISTICS """

KOLKATA

ALWAYS AT YOUR SERVICES




DOMESTIC AND ™ PASSENGER TRANSPORT

B GOODS TRANSPORTATION

INTERNATIONAL =PACKERS AND MOVERS

B VEHICLE INSURANCE

SERVICES B TRANSIT INSURANCE

Address: BD, 52B, Rabindrapally,
Kestopur, Kolkatta-700101
@ Phone: +91 9831791123 / 9007633777
N email:support@jmdlogisticsindia.com
web: www.jmdgroup4u.com

BUS RENTALS
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The moving industry is an ever-expanding
sector of the economy with countless moves
whether it be a local move, intercity move,
long-distance move, interstate move, or an
international move, relocation companies
providing various services to pan India and
across the globe. Millions of people relocate
every year in India, and that trend isn't going
away anytime soon. So, How MFI is shaping
the industry? Quite a lot, actually. It made
life easier for moving companies and clients
alike, and that's the ultimate goal.

If you ask anybody what are your first
thoughts about relocation and especially
long-distance ones, they would probably say
it's a stressful and time-consuming process.
There are lots of challenges, hitches, and
snags involved in the process of relocation.
The process can be cumbersome too, and
make people stressed out. With MFI it's all
in the past. Now the only thing a person
needs is an active internet connection and a
smartphone to plan a move. MFlis protecting
the rights of the consumers and building a
community of registered movers and packers
to make every move safe and reliable.

When most people hear the word
‘relocation’, their mind fills with anxiety.
This is because relocation is not a one-
step process.

Movers federation of India provides
professional training and workshops to
support the relocation industry. These MFI-
exclusive programs help ensure that MFI
members are not only well-qualified and
knowledgeable but also up-to-date on the

latest practices, safety,
technology, and
regulations. We offer
ongoing professional

training and specialized

staff development, providing
customers with the best in
high-quality
moving
services.
M embers

the
MFI, working towards
the common goal of

fostering high standards of
ethical conduct within the
Association and throughout the industry, The
MFI accredited movers and packers promise
to follow the code of conduct made by MFL

Members of MFI will act with fairness and
honesty to clients, being considerate of
their needs, honor the terms of contracts,
maintain professional integrity and personal
honor provide efficient, reliable, high-quality
service, ensure that services are provided
in a safety-conscious environment, foster
the continuance of competitive practices,
promote education in the industry to
improve service to the public and fulfill all
the obligations of membership.

Awrong choicein the selection of amoving
company to move a lifetime’s worth of
household possessions can be disastrous.
Scam operators will take advantage of
consumers by offering cut-rate prices,.....

One Stop Solution for all your
Shifting needa!

JET CARGO PACKERS AND MOVERS s
Office: MAHESHPUR BLOCK ROAD LAHARTARA VARANASI 22106 | www.jetpackersmovers.com

(® +91-9335556002

3

[Fre =
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.making
unreal|st|c
promises,
inflating the price

on moving day,
and holding the household
possessions for ransom.

These

c on

artists

take no

responsibility for

the service
delivered.

level of

If a mover's

offer looks and sounds

too good to be true, it is. That is why MFI

takes the stand against these unprofessional

and scrupulous movers, MFI is spreading

awareness, educating and guiding the public

about how to choose movers and packers,

how not to get trapped with unprofessional
movers, how to avoid scams and frauds

In the event of a moving issue, MFI offers
guidance on how to handle these situations.
MFI directs the customers on how to file a
complaint, request arbitration in the case of a
dispute with moving companies, and provide
documents and resources that answer all the
questions one might have about moving
issues.

Consumers can avoid falling victim to this
scam by choosing a certified professional
mover to handle their moving needs.
Certified by the Movers Federation of India,
ProMovers are fully licensed and insured
and meet high standards for safety and
professionalism. Nearly 200 movers who have

been certified MFI provides a warehouse
network that includes multiple loading
docks, with an ample amount of space for
placing material at the time of receiving
and shipping.

MFI understands the importance of the
safety of freights while delivering them to a
different destination. Any damage to freights
can cause a significant loss to the customer,
therefore, MFI takes essential safety measures
to ensure that no harm is caused while
transportation.

Most people make the mistake of looking at
the prospect of relocation as a burden and a
stressful challenge. Instead, you should try to
focus on the positive side of it.

The founders of MFI are the veterans of the
moving industry, they've seen it all, and have
learned that you can and should always focus
on the good sides of relocation. Just think —
you're making a fresh start. Whether it's with
your company or your family, this is a chance
to start over and build something that will
last.

And when it comes to the hardships of
planning, organizing your move, leave that
to the professionals.

With the help of MFI movers, you will
be able to find the best team of moving
experts to take care of everything for you.
This is why MFI is here after all! Find the
perfect movers to match your needs, and
start your next chapter in life the right
way - free of stress and worry, with only
positive thoughts in your mind! m

1 DEVANGI

Packers & Movers

TRUST QUALITY AND EVERY TIME BETTER SERVICES

I If you're planning to Shift your

Office:- B/, Shiv Mangal Compound, 1st Floor, Opp. Shiv Prabha Soclety Asalfa,

CALL - +91- 902 977 2770

House or Office, Call us!

Sakinaka Mumbai 400072 | www.devangipackers.com
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RELOCGATION
INDUSTRY

ISGENEHATING

EMPLOYM
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Employment generation in India has been on
a low-key to average growth as seen over the
last two years despite a stable and growing
economy. The conversion of unorganized
labor into the organized sector has been a key
driver in the employment numbers growing
over the last 5 years. The gig economy is here
to stay and has been largely favored by the
millennial workforce.

Within a short span

of 50 years since
independence, the
contribution of the

service sector in India
to the country’'s GDP
is a lion’s share of over
60%. However, it still
employs only 25% of the
labor force.

The relocation industry
provides a transitional
opportunity to the labor force.
Also, the industry has a multiplier
effect for job creation as it is highly
in need of laborers moving from
low-skilled to more value-added
jobs.

As the Indian relocation industry is
now adopting digital technologies and
harnessing its potential, clearly evident
from the digitalization of export and
import transactions and popular use

ENT

of electronic tagging technology, there is a
recurrent demand for skilled talents.

The outdated pen and paper processes for
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documentation are replaced by new modes
like E-way bills, the traditional word-of-mouth
promotion and marketing is now supported
by digital marketing and is catering to the
varied demands through systematic sales
and operations planning and others. The
relocation industry is slowly getting digitized
spearheading the emergence of new jobs
and transformation of the traditional ones.

Every business today requires well-trained
and qualified professionals who can manage
their inventory and warehouses, keep track
of accounts, and handle the customs and
regulatory compliance and other processes
depending on the skills availability. The
professionals in this sphere continually
strive to ensure that goods and services are
delivered to consumers on time and in the
proper condition under minimum costs to
achieve high levels of customer satisfaction.
The focus is on providing the best service to
customers and increases the supply of goods
in the market. For this, the market players
require a large number of trained manpower.

Looking at the current employment
status, over a lakh of incremental jobs are
expected in warehousing alone whereas
around four lakhs in packaging and
transportation for the next four years.

The job roles such as consignment booking
assistant, e-documentation assistant, courier
delivery  executive, warehouse packer,
inventory clerk, logistics and distribution
manager, supply chain analyst,... Next page.

el |
el

- Fa B
Pic- MFI's Recognition and Awards to the Performers.
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"Interestingly, the number
of women employees in the
relocation industry is also
increasing at a rapid rate
as the statistics account
for 21%, rising from 5%

recorded a decade ago."

supply chain coordinator, supply chain
manager are born out of the need to stay
attuned to the evolving industry scenario and
tech adoption on a large scale. As integrated
relocation is the new trend, talents working
in the sector cater high compensation
packages thatvary from skills, experience, and
knowledge. To retain them and encourage
adding value and innovation in the business,
companies also ensure stress-free working
conditions and complete safety to achieve
higher employee productivity and efficiency.

Interestingly, the number of women
employees in the relocation industry is also
increasing at a rapid rate as the statistics
account for 21%, rising from 5% recorded
a decade ago. The moving companies
are embracing and encouraging gender
diversity, providing women with equal career
opportunities. And, therefore women are
taking up the charge of responsibilities in
other promising spheres of the industry. ®
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For hassle-free Shifting
experience, Call SRB!

(- 91-98313-33327 / (033) 2265-2021

Office: 6O, Lenin Sarani, 181 Floor Kolkata-F000 132 | www.essrbee.com
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For all your Moving Needs

GU;
UARANTEE®!

- Areas Served -
Bareilly, Moradabad , Rudrapur , Manital , Haldwani

Since 1960

py P My

<

r

Gulati Packers and Movers
31, Radhika Enclave, karamchari Nagar, Near Prem Nursery, Bareilly 243001

CALL US 24x7 - +91-875-555-9033, +91-963-426-2277 | www.gulatipackersandmovers.com
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ON THE RISE

Women Are Changing the Relocation Industry

"Women are overcoming and evolving from the
so-called web of stereotypes and flying towards the
expanse of the vast relocation industry."

look like? Before you start describing a

big, strong man with muscles, hold up...
How many of you pictured a woman? Maybe a
few, if any. However, this image might not be
as accurate as you'd think.

Think of a mover? What does this mover

Let's throw out the stereotypical image of
movers you might have next time you're
planning a move. Women and relocation are
closely connected. Women have a genetic
configuration that makes them perfect hosts
and planners.

Haven't we all seen this in our households-
small or big - the woman ensuring her home is
all set and well decorated, neat, and in order?

Usually, it always used to be our Mom or sisters
planning the move, ensuring the details of
packing, all things needed, etc are all checked.
Women evolving in the relocation industry are
a natural result of who we are!!

Let's face it, the moving industry hasn't
always been welcoming to women. It's
time to change that. At MFI, we take a
different approach. We aim to empower
women in moving as well as offer great
moving services.

Yogita Raghuvanshi - India's first woman truck driver

Image Source - Google.com
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"Women are overcoming and
evolving from the so-called
web of stereotypes and flying
towards the expanse of the vast

relocation industry."

Throughout history, the world has witnessed
many great women of strength who
managed to tap into their Everyday Power
to leave an indelible mark on society. Today
more than ever, women are taking their
place in traditionally male-dominated fields
like construction and transportation. And the
numbers prove it — women compose almost
50% of the workforce in logistics! So when
you think "mover," don't just think "man."

"Ask yourself! If women can
be soldiers, police officers,
and even firefighters, why

not movers?”

!'When one thinks of logistics
or the relocation sector, the first
image that pops into their mind
is that of a truck driver or a
labourer carrying heavy loads and
the second image is“packers &
movers”. Somehow the relocation
business has been associated with the term 'Packers
& Movers’ whereas it is bigger than that. I am here to
break this proverbial glass ceiling that has limited one’s
mind-set. Having worked in this industry, I have come
to a realisation that making a mark here is challenging
as this industry is vast and has a global reach.
Luckily for me, I have been provided with
first-hand  knowledge in this area as my
family has always been a part of this sector.
My father Mr Anil Sharma is always there to guide me
through the roughs and toughs that I encounter in
this field of work. My basic aim is to use this platform
to change the “packers & movers” perception that
is linked to the relocationsegment of the logistical
industry.

-Komal Sharma
(Founder- Book My Relocation)
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in the world. It can negatively affect our
health, earnings, and career opportunities. It
can even affect our everyday lives (like how
women are underrepresented as movers in
your imagination).

Women are known to have betterintuition,
patience, emotional focus, compassion
and networking ability. The list of female
strengths is endless.

Don’t be misled by
stereotypes

Movers come in all shapes and sizes, doesn't
matter if you picture a man or a woman — it's
not about physical strength, but the tireless
effort they put in to make your moving
process as easy and stress-free as possible.

Any move can be made casual and fun!
Every day we see more and more successful
women as business owners, managers, and
yes - even movers.

From packers, coordinators, drivers to actual
movers, women are now a part of this
industry and might be coming to move your
furniture next.

Embrace the phenomenal future
of the relocation industry
where women are a part of
it and do what the movers
do - keep moving forward.

If you're a female moving professional, we
invite you to become a part of our network.

We are dedicated to developingan ecosystem
of support that allows you to thrive in the
moving industry. B



PETS
ON THE WHEELS

“Every Pet has its day”

regarded as part of the family. They became more aware of
the hardships some animals suffer, motivating many animal
lovers to adopt stray cats or dogs as pets in India. The concept of
owning pets and taking care of them is a very urban phenomenon
in India. The growth of the market, therefore, is largely dependent
on the pace of urbanization; the infrastructure changes of the
1- past two decades signal a very positive and rapid movement

People are becoming more attached to their pets often

here. The initial impasse of the Indian consumer overspending
on pets is slowly giving way to the feeling of pet humanization
and sensitization, trends well demonstrated by the rapid rise in
adoption rates.

Pets play an important role in the lives of many people throughout
the world, and there is a growing body of research indicating a
positive relationship between pet ownership and human health.
Many economic experts believe that the pet industry is one of the
most stable

industries around. Studies have shown that even during times of
economic trouble, people still tend to consider their pets to be a
high priority, and they still often spend significant money on their
animals. According to the stats, during the pandemic, Air India flew
over 2000 domestic pets on its domestic flight, while many pets
including turtles, hamsters, rabbits, exotic birds, and even fishes
traveled by road in air-conditioned vehicles with a pet handler in
tow on long-distance trips cutting across states.

Air India has been flying an average of four pets out of Mumbai

daily.
A il
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Due to the
pandemic, the
number of pets’
travel has been
more than double.
This gives the rise
to pet relocation
companies.

Now people see their
animals as an extension
of their families.

The Indian pet relocation
industry has come a long
way in terms of market value
and customer service during

the past decade. The awareness
of pet relocation has increased

in the past years there still a large
population who remains ignorant
of such a service.

Industry veterans believe this is just
the beginning, and that the spurt in
pet relocation and growing interest in
pets, especially dogs, means the progress
witnessed till now. Continuing its growth
trend, the pet relocation industry is expected
to continue to register strong double-digit
retail value growth. m
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MFI IS THE

overs Federation of India (MFI) is an
M authorized body formed to manage

and operate the relocation industry
in India.

As the Indian economy grows, the volume
of household goods either for business
purposes or as relocation of home
for individuals also continues to
grow. This has resulted in a
growing market for Packers
and Movers in India.

However, an absence of
a centralized governing ¢
board to ensure trust and
accountability has resulted
in fierce competition and
unethical practices within the
industry.  Understanding
and  considering  the

repercussions of

these scams

in  the

packers

and

1|'l-\jit Sharma (Founder & Chairperson)
Movers Federation of India

ANSWER

movers industry, the Movers Federation of
India (MFI) decided to keep a check on the
authenticity of the companies.

MFI hasintroduced alist of approved & verified
moving companies. This is a certified team
of professionals having extensive experience
of working in the business for years. They
have been audited and approved by the
\ MFI under various aspects like reliability,
team strength, insurance, security, and
quality control before giving them
the certificate. Only licensed and
registered moving companies will be
recommended by MFL The packers
and movers approved by MFI will
be allotted a unique code after
registration. You can trust MFI for
hassle-free relocation, that is
why it's always better to go

for packers and movers
approved by MFI

for better
and  secure
relocation.
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People have become increasingly doubtful
about hiring a moving company for their move
as they just want to ensure the safety of their
belongings and save themselves from being
a victim of any kind of fraudulent practices
of such thugs. But, with the presence of MFI
Approved movers and packers in India, all fears
can be rest aside as these approved packers
and movers have an experience of over a
decade in this field and are reliable, verified
and professional. You can be confident that
your valuables will be packed and transported
to the right destination within time and in the
best of conditions.

Verified Packers & Movers

Now you don’t need to worry or take risks in
hiring packers and movers for your move. After
all, hiring trustworthy packers and movers
for your move is always a matter of great
importance. For your valuables, you need to
find the perfect fit so that your belongings
reach your new destination easily. You need
to make sure whether they are professional
enough to handle all the valuable items you
are moving. And that is what matters the most.
MFI only gives its approval to the packers and
movers which are registered and licensed
under the eyes of the law. It assigns a unique
code to them after they have successfully
fulfilled the entire obligations required
under the MFI Scheme. Hiring trustworthy
packers and movers for your move is now less
complicated.

Insurance & Safety Of Belongings

When it comes to choosing a moving company,
safety of belongings in the top priority. MFI
registered and verified packers and movers
take full responsibility for your relocation.
Your every belonging is safe with them, and
they will reach their right destination in the
safest manner. You can completely trust your
belongings in the hands of MFI Certified
packers and movers. With years of experience,
they move with speed and efficiency.
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Your belongings and vehicles are safe in
the hands of Packers and Movers approved
by MFL All professional movers are highly
competent to provide safe relocation.

The insurance of belongings and vehicles will
save you from any monetary losses while the
goods are in transit.

Skilled & Professional Movers

Moving from one place to another is always a
tedious task. This is why you need professional
services from a moving company. The packers
and movers approved by MFI are highly
experienced, efficient, trustworthy, and can
perform relocation tasks with perfection and
ease. These professionals are well-trained to
the highest standards and can handle any type
of relocation with ease. They also ensure that
your relocation experience will be the best in
its class in the industry.

Fast & Timely Delivery

Movers and packers approved by MFIcomplete
every relocation task in a time-bound manner.
Meeting the desired deadline is the key to
success for professional movers and packers.

Stress-free Relocation

Relocating can be stressful, and it's important
to choose a mover you can count on. MFI
approved movers and packers pledge to
customer service and will reduce the stress of
your move. This in turn will give you more time
for the other things you need to get done.

It is an immense relief for people choosing to
relocate. Now you don't have to do in-depth
research about any moving company to check
its authenticity or genuineness.

Simply find MFI approved movers and packers
for your move. Thanks to the members of MFI,
now you don't have to worry about anything
during the relocation process. ®



CONSUMER
AND INDUSTRY

EXPECTATIONS
FROM

THE GOVERNMENT

move for personal reasons and career

opportunities. It's a significant event in
anyone's life. Your money, your memories are

at stake. It can also be stressful, even under
the best of circumstances..

Each year millions of people in India

Most moving companies are legitimate
businesses that do quality work. But in recent
years, a growing number of complaints have
been filed against interstate movers-and many
of those complaints are of the fraudulent
practices of a small percentage of dishonest
movers known as rogue movers.

Thereis no specific statutory enabling authority
for the Consumer Frauds and Scams. The lack
of specific authority has been a hindrance to
the present development of the relocation
industry.

The government and local law enforcement
agencies have a major role to play in the
protection of the consumer. There should
be the best way to protect consumers from
fraudulent practices in the moving industry,
and also to make sure that the moving industry
is not unfairly maligned.

The demand for relocation services is at its
peak. And complaints against them are also
rising. The consumer complaints in the forum

have over 700 complaints against leading

MOVERS FEDERATION OF INDIA

"Before you book the services of any moving
company, “Firstly make sure the company
you choose is registered and insured and
has verified consumer reviews and have a
proper license before signing the contract
and handing over your valuables. Secondly,
find out if the packers and movers are
accredited and look for affiliations like MFI
verified Movers and Packers."

- Alok Bhargava

Packers & Movers, among others. Complaints
range from damaged goods and delayed
delivery to fraud and overcharging.

Several cases of theft and robbery have also
been reported by the people
where the drivers of the trucks
have misappropriated
their belongings while
shifting their materials
and have fled away.

Clients have the right
to sue packers andg
movers, “Even though
there is no specific
law governing | i
them, the common &
law remedy | ,"
will arise £% '
under the

provisions
of the Carriage
of Goods Act/
Carriage by Road
Act/Sea  Act/Air
Act". m

From Port Blair to the World
Shift anything!

ARPAN INDIA PACKERS AND MOVERS PVT LTD
# Mo 158/2, School Lina, Opposite Gurodwara, Mear Minnle Bay Junction, Port Blair (A & M ) India. - 744103
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MFI AGRA

MFI AHMEDABAD

MFI AURANGABAD

MFI BAREILLY

MFI BENGALURU

MFI BHOPAL

MFI BHUBNESWAR

MFI CHANDIGARH

MFI CHENNAI

MFI DELHI

MFI GOA

MFI GURGAON

MFI GURGAON

MFI GUWAHATI

MFI GWALIOR

MFI HARIDWAR

MFI HYDERABAD

MFI INDORE

MFI JALESWAR

MFI JALGAON

MFI JAIPUR

MFI JAMSHEDPUR

MFI JODHPUR

MFI KOCHI

MFI KOLKATTA

MFI KOLKATTA EX

MFI KOLKATTA EX

MFI MORADABAD

MFI MUMBAI

MFI MUMBAI EX

MFI NAGPUR

MFI NAGPUR EX

MFI NASHIK

MFI NAVI MUMBAI

MFI NOIDA

MFI NOIDA

MFI PATNA

MFI PORT BLAIR

MFI PUNE

MFI PUNE

MFI RAIPUR

MFI RAJKOT

MFI RANCHI

MFI RAYAGADA

MFI SURAT

MFI UDAIPUR

MFI VADODARA

MFI VARANSI

SIYA CARGO PACKERS AND MOVERS

ACE RELOCATION

SAI PACKERS AND MOVERS

GULATI PACKERS & MOVERS

KRPL XPRESS TRUCKING

REAL SAFE PACKERS AND MOVERS

SHIVAM LOGISTICS PACKERS AND MOVERS
CARE HOME RELOCATION

FORCE RELOCATIONS

SHRI GANPATI PACKERS AND MOVERS

ROYAL GOLD PACKERS AND MOVERS

ESSENCE PACKERS

OLYMPIA WORLDWIDE MOVERS

DTC PACKERS & MOVERS

RENUKA PACKERS AND MOVERS

SUNDARAM LOGISTICS PACKERS AND MOVERS
Excellent Packers & Movers

RENUKA PACKERS AND MOVERS

BABU PACKERS & MOVERS

INSTANT PACKERS AND MOVERS

TRANSKING RELOCATION

ADITI INDIA RELOCATION PACKERS AND MOVERS
DHANLALXMI PACKERS & MOVERS

GARUDA LOGISTICS SOLUTIONS

ASSURED PACKERS & MOVERS PVT LTD
ESSRBEE PACKERS & MOVERS INDIA PVT LTD
JMD GROUP

DUDEJA PACKERS AND MOVERS PVT. LTD.
DEVANGI PACKERS AND MOVERS

ROYAL HOME PACKERS AND MOVERS

OM INTERNATIONAL PACKERS AND MOVERS
SHREE SEVALAL PACKERS & MOVERS
SHUBHAM INTERNATIONAL PACKERS & MOVERS
SFC PACKERS & MOVERS

HOME RELOCATION

CHARY PACKERS OPC PVT. LTD.

AGLOW MOVERS AND PACKERS

ARPAN INDIA PACKERS AND MOVERS
Relocare Global Moving Services (P) Ltd.
BOOK MY RELOCATION

SHIVAM INTERNATIONAL PACKERS & MOVERS
CARGO NET PACKERS AND MOVERS
ARYAVARAT EXPRESS PACKERS & MOVER

SRI SAI BALAJI PACKERS & MOVERS

SHREE SIDDHI VINAYAK PACKERS AND MOVERS
USHA HOME PACKERS & MOVERS

A1l PACKERS & MOVERS

JET CARGO PACKERS AND MOVERS

BHIM SINGH CHOHAN
JEET SHAH
BHAGWAN VIDHATE
JITIN GULATI

Ajit Sharma

VINOD SHILLAN
DHANRAJ CHAUDHARY
SUNIL SHARMA
SUNIL PANDEY
NAGESWAR THAKUR
ANIL KUMAR

NAZIR KHAN
SANDEEP KUMAR
PARVEEN SHARMA
SANJAY SHARMA
AKHILESH TIWARI
Ramesh Jangra
SOMBIR SHARMA
SIBAJI SENAPATI
JAVED PINJARI
DEEPAK KUMAR
JITENDRA YADAV
PRAMESHWAR NAIN
RAKESH SHARMA
ANUJ SINGH

SAIKAT BHATTACHARYYA
RAVIJAISWAL

KUSH DUDEJA
NANHU YADAV
FIROZ KHAN
VIRENDER SINGH
LOKESH

PAWAN YADAV
RAMESH GHOTIA
DURGESH
CHANDAN CHOUDHARY
PARKASH RANJAN
KAILASH SHARMA
ALOK BHARGAVA
ANIL SHARMA
MANBIR SHARMA
DHANPAT

KULDEEP

RANJIT SWAIN
PRAHLAD SHARMA
MANJIT KUMAR
KUNJAY MAHARA]

MANISH PANDEY
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H.No. 78 Sector - 13A, Awas Vikas Colony Bodla Sikandra Road Agra 282007

310 Arista Business Spaces Opp. Steller Sindhu Bhavan Road Bodakdev Ahmedabad 380054

Plot No. 39 Pundalik Nagar Gharkheda Parisar Aurangabad 431001

#31, Radhika Enclave Karamchari Nagar Bareilly - 243001, Uttarpradesh, India

C/O Mfi Movers Business Park, #118, Singanayakanahalli, Yelahanka Hobli North, Opp. Navachethana School,
Shop No. 02 Ratnagiri Raisen Road Bhopal Mp 462021

Plot No. 5 Basundhra Colony Canal Road Hanspal Bhubaneswar - 75210, Odisha India

#2241/17 1St Floor Mariwala Town Manimajra, Chandigarh - 160101 Ut, India

No.144B,Thiruneelgander Nagar,Part 11,Kavanakrai, Puzhal, Chennai, Tamil Nadu-600066.

Kapil Vihar Street No. 1 Mukandpur Part 2 Delhi 110042, India

Shop No. Kira Poulo Residency Near Bp Petrol Pump Nh 17 Road Verna Goa 403722

Plot No.182/4 Near Krishna Furniture Atul Kataria Chock Gurugram 122001

J Block Behind Nandidham Goushala Near (S.C.R) Public School, Ashok Vihar Face - 3 Palam Vihar Gurgaon,
18 Kalimata Mandir Road Nalapara Near Guwahati International School Guwahati 781029

A/184 Anand Nagar Near Manvendra School Gwaliar 474012

Village Karondi Bhagwanpur City Rookee Disst. Haridwar 247667

Plotno. 11/A, Teachers Colony Trimulgherry Secunderabad, Telangana - 500015

Plot No. 854 Panchwati Colony Talawali Chanda Dewas Naka Indore 452010

Jaleswar, Balasore, Odisha - 756032

Shop No. 31 Krushi Utpana Bazar Samiti Opp. Hotel Mamaji Bpcl Road Jalgaon 425001 Mh India

Shop No.3&4, Govind Nagar Near Heerapura Power House Ajmer Road Jaipur Rajasthan 302021

Slag Road Sharma Complex Sakchi Jamshedpur 831001

5D-115, Kudi Bhagtasni Housing Board, Jodhpur, Rajasthan 342005

22/60 Near Kalinath Floor Mill Navy Nagar Gate Mundamvell Kocchi 682507

P187, Cit Rd, Kankurgachi Municipal Market (Vip), Kadapara, Phool Bagan, Kankurgachi, Kolkata, Wb- 700054
60, Lenin Sarani, 1St Floor, Kolkata - 700013 Wb

Bd52B, Rabindrapally, Kestopur. Kolkata 700101 Wb

E 16 Ram Ganga Vihar Phase 2 Moradabad 244001

B/4 1St Floor Shivmangal Compound Asalfa Village Mumbai 400072

Block No. 1 Hack Compound Shera Punjab Naka Mahakali Caves Road Andgeri Mumbai 400093

Plot No. 114 Dubey Ley Out Lava Khadgaon Road Wadi Nagpur 4400023

Plot No. 114 Dubey Ley Out Lava Khadgaon Road Wadi Nagpur 4400023

Sai Deep Row House No. 3 Coopretive Society Girdhar Nagar Pathardi Phata Nashik Mh. 422010

310, Maruti Chamber, Steel Market, Kalamboli, Navi Mumbai-410218

Shree Balaji Complex Opp-Police Fire Station ,Harola Sec-5 Noida

B 86 Sector 6 Noida 20310

Balupar Ln, Behind St. Michale School, Kurji, Patna, Bihar 800010

#15/2 Opp. Gurudwara Near Minnie Bay Junction Port Blair 744103

#507 Suratwala Mark Plazzo, Opp. Courtyard Marriot, Hinjawadi, Pune, Maharashtra 411057

#906 City Avenue Near Hotel Saya Ji Wakad Pune - 411057, Maharashtra, India

Lig 19 Sector 1 Shankar Nagar Raipur Chatisgarh 492001

Cargo Net Packers And Movers Om Shanti Park Opp. loc Gas Plant Ahmedabad High Way Road Rajkot 360003
Near Maharana Pratap Chowk, Opposite: Sankat Mochan Mandir Jhumriteliay, Koderma (825409)Jharkhand -
Ring Road R, Rayagada-765001, Odisha

85 Vijay Nagar Harinagar-2 Helicoop. Society Udhana Surat 394210

1/203, Housing Board Clony, Pratap Nagar, Udaipur, Rajasthan - India

89 Madhav Ngar Near Vijay Nagar Tarsali Vadodra 390009

Maheshpur Block Road Lahartara Varansi 22106

7895067133
9825219378
9730307290
9756133555
9343623332
9303843301
9777044177
9888550901
7695955545
7065633611
9822482685
991620683
9810774462
8168705601
70893111317
9927114555
9393931616
8319143590
7978543399
9096333202
9024225566
9905151470
9587346001
8168031725
9330490032
9831333327
9831791123
8800955813
9029772770
9029026662
7304433336
7304433336
9225337111
9320273830
7992494041
8800152494
9905051685
392225545
9607915101
992264122
9329494376
8078608719
9334947586
7978082534
9376032233
9887991333
9426368921

9335556002

csonu382@gmail.com
info@acerelocations.co.in
info@saimovers.com
query@gulatipackersandmovers.com
hello@teamkrpl.com
realsafepackersbhopal@gmail.com
shivamlogisticscsbbsr@gmail.com
carehomerelocation@gmail.com
info@forcerelocations.com
shriganpati70@gmail.com
bhoyaranil989@gmail.com
essencepackers@gmail.com
info@olympiaworldwide.com
info@dikshapackers.co.in
renukapackersmoversgwl@gmail.com
sundaramlogistics2014@gmail.com
Info@excellentpackersmovers.com
renukapackersmoversind@gmail.com
babusenapati2014@gmail.com
instantpacker@gmail.com
transkingrelocations@gmail.com
aditiindiarelocation@gmail.com
dhanlaxmilogistics01@gmail.com
garudalogistics5@gmail.com
contact@assuredpackers.com
essrbeepackers@gmail.com
Support@Jmdlogisticsindia.Com
kushdudeja93@gmail.com
sales@devangipackers.com
royalrelocations@gmail.com
ompackers123@gmail.com
ompackers123@gmail.com
info@shubhaminternationals.com
sfcpacmov@gmail.com
sharmadurgesh527 @gmail.com
charypackers@gmail.com
aglowpackers@gmail.com
info@arpanindiapackers.com
care@relocare.in
info@bookmyrelocation
sipmraipur@gmail.com
info@cargonetpackers.in
info@aryavaratexpress.com
srisaibalajipackersmovers@gmail.com
shreesiddhivinayakpackers33@gmail.co
ushaipm@gmail.com
kunjaymaharaj@ymail.com

manishpandey965@gmail.com

www.siyacargopackersandmovers.in
www.acerelocations.co.in
Www.saimovers.com
www.gulatipackersandmovers.com
www.teamkrpl.com
www.realsafemovers.com
www.shivampackersandmovers.co.in
www.carehomerelocation.com
www.forcerelocations.com
www.ganpatipackers.com
www.packersmoversgoa.com
www.packersandmoveringurgaon.com
www.olympiaworldwide.com
www.dikshapackers.co.in
www.renukapacker.com
www.sundaramlogistics.co.in
www.excellentpackersmovers.com
www.renukapacker.com

NA

www.instantgroupofindia.com
www.householdpacker.com
www.aditiindiarelocations.com
www.dhanlaxmilogistics.com
www.garudalogistics.co.in
www.asuredpackers.com
www.essrbee.com
www.jmdgroup4u.com

N/A

www.devangipackers.com
WWW.royamovers.in
www.ompackersmovers.com
www.ompackersmovers.com
www.shubhaminternationals.com
www.sfccoolcarrier.in
www.homerelocation.co.in
www.charyindia.com
www.aglowpackers.com
www.arpanindiapackers.com
www.relocare.in
www.bookmyrelocation.com
www.shivaminternationalpackers.in
www.cargonetpackers.in
Www.aryavaratexpress.com
www.ssbpackers.com
wWww.ssvpm.in
www.udaipackersmovers.com
www.alpackmove.com

www.jetpackersmovers.com
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MOVERS FEDERATION OF INDIA

We proudly present MFI Reflection. You can have your own copy of MFI
Reflection. It is not only our initiative, but it is a cause that reinforces
the bond amongst movers, customers, members and every single
person who is the part of the industry. Once you have your copy, you
will be a part of the effort to spread awareness and help strengthen the
relocation industry. Help us create this industry digest.

You can subscribe MFI Refection by sending your details to our Email:

subscribe@publicitymantra.com or Text us at +91 930 555 4444

Subscription-1Year Rs.449 +Postal Charges Extra.

ADVERTISING RATES

+ 5% GST extra

Half Page
Vertical

To book ad space call Publicity Mantra at : +91 930 555 4444 or
email us at- magad@publicitymantra.com

N

/

Half Page: Rs. 14,999

Full Page (Inside): Rs. 24,999 Full Page Doublelspread
Quarter Page Ad : Rs. 8,499

Strip AD : Rs. 3,499

Duble Spread: Rs. 49,999

Back Cover : Rs. 60,000

Inside cover(back): Rs. 75,000

All the above rates are subject to change depending on the print area, colour and specific issues. Conditions Apply
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CUSTOMERS CITIES WAREHOUSE VEHICLES

MFI Movers Business Park
118 Singanayakanahalli Yelahanka Hobli Bangalore North, Bengaluru
Karnataka, India Pin-560064,
Ph +91 7090-678-678
Mail-info@moversfederation.org
www.moversfederation.org | www.mfind.net | www.mfind.org
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